
A. Computer Requirements 
 

To successfully process applications and reimbursement claims on CNP 
Web, the minimum computer requirements are: 

 
  

 Minimum 
Configuration 

Recommended 
Configuration 

Operating System Windows 95 Windows 98 or newer 
Processor Pentium 133 MHz Pentium 600 MHz 
RAM 64 MB 256 MB 
Modem (Internal or 
External) 

56 Kb Network Connection 

Internet Browser Internet Explorer 5.0 Internet Explorer 5.5*  
 *Free downloads of Internet Explorer can be found at www.microsoft.com  

 
B. Additional Requirements 
 

1. Internet Service Provider 
 

2. A network connection or dial-up line and modem 
 

http://www.microsoft.com/

